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LETTER FROM DR. SCOTT MEHL, PRESIDENT, CLARIS BOARD OF DIRECTORS

AND TALITHA PHILLIPS,  CLARIS CHIEF EXECUTIVE OFFICER

The personal touch of Claris has set 
it apart for the entirety of its 41-year 
history.  Clients are regularly surprised 
by the fact that when they walk through 

our doors they don’t “feel like a number.”  
Whether it’s a young couple unsure what to do 
in the face of a newly discovered pregnancy, a 
high school student whose dignity and worth 
are affirmed for the first time, or a woman who 
shows up struggling decades after an abortion, 
each face is treated with the respect, honor, and 
gentle care they deserve.  To us, our clients are 
family and we treat them with the love that so 
few of them are able to find anywhere else.

But, more than just being treated kindly, the 
men and women who walk through our doors 
are empowered to thrive in ways they never 
thought possible through the ongoing support 
system that is provided by Claris Health.  This 
support system is based on four pillars that 
underpin our model of care.  

•	 The care we offer is family-centric, we give 
voice to each member of the family and 
listen with compassion.  

•	 The care we offer encourages true choice, 
empowering men and women who feel 
hopeless, forced into decisions they wouldn’t 
make if only they had support.  

•	 The care we offer is client-led, as we invite 
our clients to explore their own hopes and 
dreams for their lives.  

•	 And the care we offer is integrated or 
holistic, bringing empowerment each step 
of the journey. This is what makes the Claris 
Way so unique.

While the Claris Way defines our work every 
year, this past year, in particular, has been a 
breakthrough year for us.  After years of searching 
for the most effective ways to reach the men and 
women who so desperately need our services, 
our staff have found inroads to those clients 
like never before.  Just as relationships are at 
the core of our service model, we’ve discovered 
relationships to be the most impactful strategy 
of our marketing efforts as well.

Over the past year the Claris staff have built 
relationships with dozens of community partners 
who now see Claris as an indispensable part 
of their own models of care.  Through these 
partnerships we have seen a marked increase in 
the number of clients coming through our doors 
and utilizing our life-transforming services.  To 
many of our community partners, Claris has 
become the go-to resource for any woman 
facing an unintended pregnancy as well as the 
go-to resource for sexual health education.

Because of the continued excellence of our 
services as well as the creative outreach by our 
dedicated staff, 2017 has been a banner year for 
Claris Health.  But, the work is just beginning.  
Our blossoming partnerships continue to 
produce opportunities that Claris is uniquely 
situated to take advantage of.  But, we can’t do 
it alone.  This is why we are so thankful to our 
growing number of supporters who make this 
incredible work possible.

The stories of our clients continue to amaze us.  
They are stories of redemption, stories of hope, 
stories of power, and stories of love. But they’re 
stories that couldn’t be written without you.  
Thank you for being a part of our story, and 
through us, the stories of hundreds of families 
in our beloved city.

INTRODUCTION
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redemption
hope
power
love
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Claris Health is a 501(c)(3) community-based, non-profit organization in Los Angeles, 
focusing on meeting the physical, emotional, and spiritual needs of those at-risk for 
or facing an unintended pregnancy. Claris’ mission is to empower individuals to make 
informed pregnancy and sexual health choices. To accomplish this, Claris values all life, 
seeks to create a voice for each member of the family, and educates and empowers 
healthy choices that positively affect the entire family. 

About Claris
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Look what we accomplished together

Our Work
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Fiscal  Year 2016-2017

Total  Cl ients  Served

Total  Cl ients  Served

723

556





99%

4,011

Client  Satisfaction*
*Based on 334 completed Cl ient  Ex i t  Surveys

Total  Services*
* Inc ludes medica l ,  counse l ing ,  and support  serv ices

Fiscal  Year 2016-2017
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2017 Highlights

In Case You Missed It
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•	 Added full-time, bilingual case management 
to navigate the complex concerns faced by 
vulnerable populations (sex trafficking, domestic 
violence, people experiencing homelessness, 
current and former foster youth)

•	 Partnered with USC to be a practicum site for 
their Master's in Social Work program 

•	 Added various equipment upgrades to increase 
the efficiency of appointments 

Medical Clinics

2017 HIGHLIGHTS
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•	 Taught 115 parenting classes including 
Breakthrough Parenting (court mandated), 
Mommy & Toddler Fitness, Home Buyers 
Workshop, No-Drama Discipline, + more

•	 Added a new, therapeutic curriculum to the 
post-abortion support program

•	 Partnered with a birth mom advocacy agency 
to provide legal and practical support to those 
considering or making an adoption plan

Support

2017 HIGHLIGHTS
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•	 Significantly grew the number of therapy + peer 
counseling referrals from partnering agencies 
(providing access to options counseling, support 
and community resources for newly pregnant 
clients who have already obtained medical care)

•	 Partnered with several new schools + presented 
to addiction treatment centers + various social 
service agencies in LA

Counseling

Reality Check

2017 HIGHLIGHTS
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Real people reached.

Our Stories
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OUR STORIES

THE DAY OF MY DAUGHTER’S BIRTH WAS 

THE BEST DAY OF MY LIFE .  BUT A FEW DAYS 

LATER WHEN I  HAD TO PART WITH HER 

WOULD BE THE WORST DAY OF MY LIFE.

I had to trust in 
the work that I 
had done in the 
beginning — the 
stories I had heard 
at Claris and the 
conclusions that 
I had come to 
through deep, 
honest reflection 
and wise counsel. 

I wanted to give 
her the world, and 
doing so meant 
that I had to 
sacrifice my desire 
to keep her in my 
arms.
  

THROUGH CLARIS,  I ’VE BEEN ABLE TO SHARE 

THIS RAW EXPERIENCE TO ENCOURAGE 

OTHERS WHO ARE CONTEMPLATING 

ADOPTION .  I ’M CONNECTED TO OTHER 

BIRTH MOMS FOR SUPPORT AND THE STAFF 

AT CLARIS IS STILL INVOLVED IN MY LIFE TO 

THIS DAY. I  CHOOSE TO REMAIN GRATEFUL 

FOR THE WAY THIS VERY DIFFICULT 

EXPERIENCE HAS TURNED INTO SOMETHING 

BEAUTIFUL AND FOR THE WAYS MY LIFE HAS 

BEEN FOREVER CHANGED.  -  E
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OUR STORIES

I  INITIALLY CAME TO CLARIS FOR A 

PREGNANCY TEST AND EARLY PRENATAL 

VISIT WITH MY SECOND CHILD. WHILE I  WAS 

THERE, I  FOUND OUT ABOUT THE PARENTING 
PROGRAM  AND DECIDED TO PARTICIPATE IN 

CLASSES AND INDIVIDUALS SESSIONS WITH A 

PEER COUNSELOR. I  ENJOYED MEETING AND 

LEARNING FROM OTHER PREGNANT MOMS, 

AND I  WAS EXCITED TO RECEIVE DIAPERS 

AND OTHER IMPORTANT BABY ITEMS. CLARIS 

BECAME A WONDERFUL SUPPORT SYSTEM 

FOR US.

I  ALSO LEARNED ABOUT THE POST-
ABORTION SUPPORT GROUP  AND DECIDED 

TO JOIN TO PROCESS AN ABORTION IN MY 

PAST. TRAGICALLY,  BEFORE I  FINISHED THE 

SUPPORT GROUP 

I was sexually 
assaulted. 

This experience 
was devastating 
and I immediately 
turned to the 
people who had 
become family to 
me—the staff at 
Claris. 
THEY DIDN’T JUST TAKE CARE OF MY 

MEDICAL NEEDS THAT RESULTED FROM 

THE RAPE, SUCH AS STD AND PREGNANCY 

TESTING, THEY LOVED ON ME AS A PERSON 

AND ENCOURAGED ME TO SEE THE STAFF 

THERAPIST TO HELP PROCESS THE TRAUMA. 

-  C
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OUR STORIES

THE MINUTE I  STEPPED INTO CLARIS 

HEALTH, I  FELT RELIEVED. THEY WEREN’T 

LIKE OTHER CLINICS THAT MAKE YOU FEEL 

LIKE A NUMBER AND RUSH YOU IN AND OUT.  

EVEN THOUGH I  WAS A STRANGER, I  COULD 

TELL THEY GENUINELY CARED ABOUT ME. 

I  ESPECIALLY APPRECIATED BEING ABLE TO 

SPEAK WITH CLARIS’ CLIENT ADVOCATE .  SHE 

WAS SO CALMING AND I  INSTANTLY KNEW 

EVERYTHING WAS GOING TO BE OKAY.

I didn’t feel judged 
because of my age 
or situation. 
I felt heard and 
understood.  

THEY GAVE ME A PREGNANCY TEST,  AND IT 

WAS POSITIVE.  I  BEGAN TO TEAR UP WITH 

FEAR. I  WANTED TO SEE HOW FAR ALONG I 

WAS SO THEY PERFORMED AN ULTRASOUND 

ON ME. I  WAS EXACTLY 8 WEEKS PREGNANT. 

I  COULDN’T BELIEVE IT.   WHEN THE NURSE 

ZOOMED IN ON THE BABY- I  SAW THIS PULSE, 

I  ASKED MYSELF,  IS THAT WHAT I  THINK IT IS?  

THE NURSE DIDN’T HAVE TO EVEN TELL ME.  

I  KNEW.  IT WAS HER HEARTBEAT.  THAT’S 

WHEN MY LIFE CHANGED AND I  BECAME A 

NEW PERSON—INSTANTLY “LOVE AT FIRST 

SIGHT.”

AFTER I  LEFT,  I  DECIDED TO TELL MY 

FAMILY AND MY BOYFRIEND. AT FIRST,  MY 

FAMILY INSISTED ON ABORTION. “ IT ’S NOT 

A REAL HUMAN YET,  IT ’S NOT EVEN BIGGER 

THAN A GRAIN OF RICE,” THEY SAID. BUT 

I  COULDN’T BELIEVE THAT FOR A SPLIT 

SECOND. I  KEPT HAVING FLASHBACKS OF 

THAT HEARTBEAT. I  WAS IN LOVE. NOBODY 

COULD CONVINCE ME THAT IT WASN’T REAL. 

WITH CLARIS’ SUPPORT, I ’VE BEEN ABLE 

TO PROVE TO MY FAMILY THAT I  AM READY 

TO BECOME A MOTHER.  IF IT WASN’T FOR 

CLARIS I  WOULDN’T HAVE THE CONFIDENCE 

I  HAVE THIS VERY MOMENT. I  WOULDN’T 

BELIEVE THAT THE WORLD HAS PEOPLE IN 

IT WHO WILL HELP YOU WITHOUT WANTING 

SOMETHING IN RETURN.

Claris allows 
women to 
seek refuge 
and to become 
everything they’ve 
ever wanted to be. 
I now have hope 
in the world and 
Claris Health has 
restored that in 
me. 

-  R
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We couldn't do it without you.

Our Supporters
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OUR SUPPORTERS

747 people attended 

Raised $437,500 in one-time 
and monthly contributions (plus a 

$200,000 match)!

Intimate, art-gallery style event 
showcasing Claris’ programs

Raised $12,000
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2017 at a glance

Our Financials
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FOR EVERY 
DOLLAR SPENT
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OUR FINANCIALS

Fiscal year ending June 30th each year

2015-2016 20162016-2017 2017

$400,838 $604,830$469,847 $641,927
$23,833 $6,912$30,842 $25,654

$173,000 $24,506$249,327 $24,847
$600,834 $636,248$746,228 $692,428

$1,198,505$1,496,244

$1,009,662

$121,533

$1,096,895

$96,908

$182,561

$514,715

$158,005

$595,520	

$141,085

$636,248

$160,539
$1,415,439

$692,428

$1,333,308

As of June 30th, 2017 and 2016

2 0 1 6 - 2 0 1 7  F i n a n c i a l s

78% Programs

11% Fundraising

11% Administration

50% Donations

31% Fundraising Events

17% Grants

2% Programs
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Our Vision
In the past year we sought to better understand our clients and their unique challenges 
so that we can build a future for Claris Health that serves the real needs of real people.
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1
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Age Insurance
StatusRace



Claris focused on data-driven relational outreach3

Community Partners include non-profits, medical clinics, 
social services agencies, and others serving Claris' target 
at-risk population. Our partners now generate 1/3 of 
client referrals.

OUR VISION

# of Community Partners



•	 Explore group-centered prenatal care to provide a 
greater continuum of care between Claris’ medical and 
support services

•	 Complete accreditation for AAAHC (Accreditation 
Association for Ambulatory Health Centers) to 
increase medical standards, policies, and levels of care

•	 Add additional off-site community clinic sites and 
expand medical + educational services at existing sites

•	 Publish Reality Check Student Workbooks to help 
students reflect and implement tools learned through 
the presentation

•	 Fine-tune the client experience through online 
scheduling, SMS appointment reminders, branded 
patient gifts, and email follow-up

In 2017-2018 we plan to . . .

OUR VISION
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